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The Axon Flex is an Point of View camera system 

from TASER International 
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AXON Flex Camera 



The AXON Flex Camera Contains All Videos 


TAEER XS^tAIIMIIMS AOALJLMV 























Operation 


N* 


AXON User Reference Guide 







TASE 
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AXON Controller / Battery 

Power Switch 


Battery LED 


Operation 


Event Button 
^Device Status Button 
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AXON Controller / Battery 
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AXON Flex System 


J 




j 

Connecting Cable 

Controller/Battery 


j 

Flex 

Camera 
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Battery Life 
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Controller Battery Status 

LED Indication 

100%-40% 

Solid Green 

40% - 20% 

Solid Yellow 

20% - 0 % 

Solid Red 




\K 
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How to pair your AXON FLEX Camera 

to a Smart Device 

Step 1: Download the AXON Mobile App 

Step 2: Verify that the software installed properly on your 
Bluetooth device (phone). 

Step 3: Open the Settings menu. Turn on your Bluetooth option. 

Step 4: Make sure the AXON Flex is connected properly. Make 
sure the Controller is in “OFF” mode. 

Step 5: Press and Hold the Volume/Pairing button first. While 
holding the Volume Pairing button, turn the Controller on. 
Remember to keep holding the Volume/ Pairing Button up to 15 
seconds. 
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How to pair your AXON FLEX Camera to a 

Smart Device 


Step 6: Once the AXON Flex camera starts to blink GREEN, 
the system is now in pairing mode. _ 



Step 7: Now return back to smartphone and search for new 
devices. The AXON Flex unit should be listed by the four digits 
on the device. 

Step 8: Select the AXON Flex you wish to connect, CONFIRM 
paired device. 

Step 9: Confirm the pairing was successful by checking the 
Live Preview on the AXON Mobile App. 
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TASER International 
Welcomes the AXON Body 
Camera system . The AXON 
Body is a One-Piece On- 
Officer Audio/Video 
Recording Device. The Lens 
has a 130 - Degree Field of 
View. 
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Lens 


Battery LED 



Power Switch 


Event Button 


Device Status LED 
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Top View 


Operational 
LED Indicator 


Bottom View 
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Operation 


Event 

Button 





To Start Recording: 

Double tap the Event 
Button. (There will be a 
visual and audible 
notification) 

To Stop Recording: 

Press and Hold Event 
Button for 5 Full Seconds. 
(There will a visual and 
audible notification) 
























Operation LED 
Blinking Red 
Blinking Green 
Solid Red 


Operating Mode 
Recording 
Buffering 
Booting Up 


V 



TRAINING JKJ.DEMT 
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Pairing your AXON Body to a Smart Device 


Step 1: Download the AXON Mobile App 

Step 2: Verify that the software installed properly on your 
Bluetooth device (phone). 

Step 3: Open the Settings menu. Turn on your Bluetooth option. 

Step 4: Make sure the AXON Body is in “OFF” mode. 

Step 5: Press and Hold the Volume/Pairing button first. While 
holding the Volume Pairing button, turn the AXON Body on. 
Remember to keep holding the Volume/ Pairing Button up to 15 
seconds. 


TASIEFl TTRAirJIlMlQ AOaljlMV 


























AXON User Reference Guide 


airing your AXON Body to a Smart Device 

Step 6: Once the AXON Body camera starts to blink GREEN, the 
system is now in pairing mode. 



• Step 7: Now return back to smartphone and search for new devices. 
The AXON Body unit should be listed by the four digits on the device 

• Step 8: Select the AXON Body you wish to connect, CONFIRM 
paired device. 


• Step 9: Confirm the pairing was successful by checking the Live 
Preview on the AXON Mobile App. 
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Charging 



Evidence Transfer 
Manager (ETM) 



• Evidence.com Dock 




Wall Outlet USB Charger 



























AXON Flex 
Controller 


Charging 

AXON Flex 
Camera 
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AXON Body 
Camera 


Charges in 4 - 6 
hrs. from a 
completely depleted 
level. 

Can be charged 
using the USB 
sync/charging cable 
or in the ETM 


Small internal 
battery that 
requires charging 
to maintain the 
time stamp 
function 

Charges within 15 
minutes. 

Can Be Charged 
Using 

Sync/Charging 
Cable or in the 
ETM 


Charges in 4 - 6 
hrs. from a 
completely 
depleted level. 


Can Be Charged 
Using 

Sync/Charging 
Cable or in the 
ETM 
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EVIDENCE SYNC Software 



Start EVIDENCE 
Sync software 

Log into your 
EVIDENCE.com 
account using 
the same 
username and 
password 


. 
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Connecting Camera to your 


Computer 


Connect the 


Sync/Charging 
Cable into the 
back of the 
camera 

• Connect the 
USB end into the 
USB port of your 
computer. 




IL 
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Manually Uploading Evidence 


VIDEN 


View Upload Queue 


X73QQQ3G7 


Firmware: 1.6.19-A52T 


Upload All 


Q) 


Online 2.08.5 


Video List 


Filters: I OFF I From: I 


September 12 2013 


Device Settings 


September 13 2013 


I s 

elect all Title 

Timestamp 


Duration 

Stalus 

■ 

AXON Flex Video 2013-09-12 1015 

Sep 12 2013 10: 

15:58 

00:00:35 

On device 

■ 

AXON Flex Video 2013-09-12 1016 

Sep 12 2013 10: 

16:12 

00:00:: 12 

On device 

■ 

AXON Flex Video 2013-09-12 1016 

Sep 12 2013 10: 

16:30 

00:00:17 

On device 

■ 

AXON Flex Video 2013-09-12 1016 

Sep 12 2013 10: 

16:50 

00:00:20 

On device 


Upload Selected 


Edit Selected 


| View Uploaded | 


EVIDENCE Sync software, allows you to manually upload 
all data using your computer to EVIDENCE.com 
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Manually Uploading Evidence 


VIDEN 


© 


Online 2.08.5 


-rr— ,, . . „ -1 I Video List 

View Upload Queue 

X78000367 Filters: | OFF | From: 

Firmware: 1.6.19-A5 2T 

s - ■ Select all Titie Til 

| Upload All | “ 

"-' | AXON Flex Video 2013-09-12 1015 Se 

| AXON Flex Video 2013-09-12 1016 Se 

| AXON Flex Video 2013-09-12 1016 Se 

| AXON Flex Video 2013-09-12 1016 Se 

| Upload Selected | | Edit Selected | 


Device Settings 


September 13 2013 


Timestamp 



View Uploaded 


Uploading video off of the AXON Flex camera 
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Preview Videos 


0 



w 


>-9 —i •' 


mm— 

00:00:011 


00:00:35 


Title: AXON Flex Video 2013-09-12 1015 
Categories: 

Id: 


Online 2.08.5 


Select which video that you wish to preview 
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Marreco, Ribian [4371) Online 2.^2 


X7BOU364 
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EVIDENCE©5YNC 


Vfew Upload Queue 


FirmwarcE L9.2-ASET 


TAEER AOALJLMV 


:00:l6 (J) 


OMOUO 


Title: AXON Body Video 2014-08-27 1653 

Categories 
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Labeling and Categorizing 







































Updating 
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Firmware 


EVIDENCE® SYNC' 



Start EVIDENCE Sync 
software 

Connect the 
Sync/Charging Cable to 
the camera 

Connect the USB end 
into the USB port of your 
computer 

Log in to your 
EVIDENCE.com account 
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Updating Firmware 


VIDENCE0SYNC 


Online 2.08.5 



Upgrade to version: 1.6.19-A52T 

There is a firmware update available, it's recommended that you 
update this device. Would you like to update now? 

| Update Now ] 
f Don't Update Now | 


When the AXON Flex camera is recognized it will automatically check 
for a firmware update. If one is available, it will show in the window on 

the right. 
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Updating Firmware 


VIDENCE05YNC 


Online 2.08.!: 



Welcome to EVIDENCE SYNC: 


8ft 


TASER CEW 


Vtorning: Firmware update is in progress! 
Please do not disconnect the device 


TASER CAM HD 



AXON flex DVR 


Please connect a device, 
then select it from the device list. 


During the firmware update, allow the process to continue 

without interruption. 


L. 
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Updating Firmware 


VIDENC 


View Upload Queue 


X73006461 


Firmware: 1.6.19-A52T 


Upload All 


© 


Online 2.08.5 


Video List 


Device Settings 


Filters: | OFF | From: 


September 3 2013 


September 6 2013 


| Select all Title 

Timestamp 

Duration 

Status 

| AXON Flex Video 2D 13-09-03 1500 

Sep 3 2D 13 15:00:04 

00:00:06 

On device 

| AXON Flex Video 2013-09-03 1611 

Sep 3 2013 16:11:52 

00:02:29 

On device 

| AXON Flex Video 2013-09-0 5 1009 

Sep 5 2013 10:09:43 

00:00:07 

On device 

| AXON Flex Video 2013-09-05 1016 

Sep 5 2013 10:16:04 

00:06:06 

On device 


Upload Selected 


Edit Selected 


View Uploaded 


After update, the home page will be visible. From here, the 
Video List and Device Settings will be visible. 
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Camera Configuration 



Device Mode: 

O Online 

• 

Offline 


Camera Orientation: 

'# Hounted on left 

o 

Hounted on right 


Microphone: 

O On 

• 

Huted 


• 

o 


• Faster Upload 

o 

• 
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ENC 



• Dashboard 

• Evidence 

• Cases 

• Help 
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Devices 

Users 

Settings 
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©IS/I 


TM 


Congratulations’ Your EVIDENCE .com account has been created! Just fellow these easy steps to complete your negistrato 
and account set up. 


To complete the registration process, visit this web address: {dick the link befow orocwajod paste into year wet bowser) 
https:.‘TASERins1mctQf.e , . , idence.cDm J l 1ndex.a5P3c?cl3ss=UIX-a.prDO=Regis1er^tPke"=32cb2^5Seec^ i l3S9de3‘"5cc2bb87c2953^ 

5b6 


If you are having trouble with the link, please go to your agency's EVIDENCE.com acoount located at 
httpsi/jTASERinsInjctQ^.evidence.comilncex asca?cl3ss=UIX&prDC=Lcgin 

Click the Register tab, and enter the invitation code shown below. 

Your invitation code for die registration will be: 325b2S5.3eecO1330de3f5cc2bbB752@fl3Sc^bfb6 




How to get started using your new EVlDEHCE-com account 

1 - Log into your account after completing your registration. 

2 - Add additional users wffihin your agency, if necessary, by inviting them. 

[Help video avalable at http:.'!iV#ww taser ccmi l videosi l tr3inm& , creat fi p-new-UEe p -accDunt J 

3 - Download EVIDENCE 3ync"“ software by visiting httpvjWww.tase'.conVEupporrdcwnlcadsAiowniOac-evcence-svnc 
(Help video ava lable at "ttp:.yyww taser ccTiiVideosdrain "g/dcwnload -g-and-insta "g-e-sync }„ 

4 -Plug n your TASERSCEW, TASER CAM" 11 recorder, or AXON Res'™ camera using a cata download kit 


5 - Upload TAS ER CEW Lops, TAS ER CAM Video, or AXON He* Video 
(Help video avalable at "ttp:flvAvw taser ccTi-Videosdrar "g''e-svnc ). 


Once a user is invited to the agency they will receive an email inviting them to 
complete the registration process by following a hyperlink. 

NOTE: Some IT departments do not allow hyperlink functionality. If the link is 
in active/non-responsive to click, cut and paste into an internet browser. 
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- AXON lls< 

Confirming Your Account 
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DEMC.Evidence.com 




Please take out laptops out, and open a internet 

web browser. 
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Dashboard 



CfOTICAL DEVICE ALERTS 


MODEL 

X2 

X2 


SERIAL NO. 
zzx2302vy 
zzx30Q47v 


ERROR STATUS; 


^FIRMWARE: 
Re v. 03.0 3 B 
Rev. 03.02 2 


WARRANTY 
Not -available 
Ofi Dec 2012 


UROOMING EVIDENCE DELETIONS 

User Initiated 
TITLE 

AXON Flex Video 2013-05-14 1 305 
AXON Flex Video 2013-05-14 1132 
AXON Flex Video 2013-05-14 0739 

System Initiated 

TITLE 


OWNER 
Ins-trutor, Taser 
Ins-trutor, Taser 
Instructor. Taser 

OWNER 

iNo Results Found 


DELETION DATE OPTIONS 

Queued for deletion 
Queued for deletion 
Queued for deletion 


DELETION DATE 


The Dashboard tab will always bring you 
back to the home page. 
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Evidence 


EVIQEINCE.C0M 


ACCOUNT. TEMP (ODOMOGJ 

Last Login lZJul £013 



UPCOMING EVIDENCE DELETIONS 

User Initiated 
TTTL riff 

AXON Flex Video 2013-05-14 1 305 
AXON Flex Video 2013-05-14 1 132 


OWNER 

llnstrutor, Taser 


AXON Flex Video 2013-05-14 0739 


llnstrutor,. Taser 


[Instructor. Taser 


System Initiated 

TITLE 


No Results Found 


DELETION DATE: ::® 

Queued for deletion 
Queued for deletion 
Queued for deletion 


DELETION DATE || 


The Evidence tab, will allow importing evidence, 
viewing personal and shared evidence, and 
allow for search capabilities. 
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Update 

Update 

Update 


MODEL 


FIRMWARI 


WARRANT 


TITLE 


ption: 


ftion: 


There is an option to manually import 

digital evidence 

TASCR TRAIMIISI0 ACAGLMY ^ 


Manually Uploading Evidence 


EVIDENCE .C® M' 


ACCOUNT, TEMP {0000000) 

Lut Log n 0B- Mjy 201 2 ^ 


DASHBOARD EVIDENCE CASES DEVICES USERS SETTINGS HELP 


Evidence Search 


SYSTEM ALERT 


CRITICAL DEV 


My Evidence 


Evidence Map 


Evidence Shared With Me 


Import Evidence 

zzxZW2yy 

zzx30047v 


cation net enabled 
Enabled 
: enabled 


ERROR STATU 


Rev.03.03E 
Rev.03.02 2 


Not avai lable 
00 Dec 2012 


UPCOMING EVIDENCE DELETIONS 


User Initiated 


DELETION DATE 


System Initiated 
TITLE 


DELETION DA 
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Evidence 


EVIDEISICE.CfflM 

DASHBOARD EVIDENCE CASES DEVICES USERS SETTINGS HELP 

EVIDENCE SEARCH 

ID: 

Date: 

Owner: 

Tag: 

[ View All 


ACCOUNT, TEMP (0000000) 

69 SA ■£ 

List Login 12 JUI 2013 


Recorded Date 


Title: 

From: 
Uploaded By: 


Category: 
File Type: 
Status: 
Flagged: 


Any 

0 

Any 

R 

Any 

0' 

Any 

0 


Search 


The Evidence Search will offer filter searching 
through the data directory for specific evidence 

or generic. 
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The Cases tab will allow viewing of personal 
account cases, search, create, and share 
cases with other users in the agency. 
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Devices 


^VIDEISICE.C:©IVI 


ACCOUNT. TEMP <0000000) 


m iSi toi 


DASHBOARD EVIDENCE CASES DEVICES USERS SETTINGS HELP 


List Login 1 2 Ju I 201 2 

a 


DEVICE SEARCH 


Model: 

An v El 

Serial numberf^^^^^ 


Device Name: 


Device Status: 

Ary [t] 

Last Upload Date From: 


Last Upload Date To: 


Error Status: 

Any 1^1 

Assigned to: 




Search 


The Device tab allows searching for specific 
device throughout the agency. This includes 
AXON products and CEWs. 
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Search 


Searching for Devices 


EVIPENCE.C^IM 


ACCOUNT. TEMP (MOMOO) 

U 

Last Login 12 Jul 201 J 


DASHBOARD EVIDENCE CASES DEVICES USERS SETTINGS HELP 


<\ DEVICE SEARCH 


Model: 

Any 

a 

Serial number: 

Device Status: 

Any 

0 

Last Upload Date From 

Error Status: 

Any 

0 

Assigned to: 


Device Name: 


Last Upload Date To: 


Export 217 Records Found 


DEVICE NAME 


MODEL SERIAL NO DEVICE NAME DEVICE STATUS ERROR STATUS 
AXON FLEX x 780006 94 *^iifiifli8^j0jgiv^^^lN/A 
AXON FLEX x 78002 660 X78002660lnartl^^^^^/A 
AXON FLEX X780026S5 X78002685 Inactive N/A 

AXON FLEX x78003095 X7S003095 Active N/A 

AXON FLEX x78005446 X7S005446 Inactive N/A 


N/A .. N/A ^ ." ^. N/A 

08 Nov 201 2 Instructor, Master Rev. 1.4.0-A47T-RC 08 Jan 2014 

12 Nov 2012 Instructor, Master Rev. 1.4.0-A46T 24 Jan 201 4 

N / A N ./A Rev. 1.4.0-A48T 2 7 Dec 2 01 3 

08 Nov 201 2 Instructor, Master Rev. 1.4.0-A47T-RC 1 5 Jan 201 4 


To search for a device, use the filter boxes to help 

narrow down the search. 
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Assigning Devices 


BVIDENCE,C®M 





US f£ 

ACCOUNT, TEM P (0000000) 

1 —fr 

Last Login 1 2 Ju 1 2013 

DASHBOARD EVIDENCE CASES 

DEVICES 

USERS 

SETTINGS 

HELP 


l<\) 


DEVICE PROFl_E: AXON FLEX (X78O0Z332) 


Status 


View All Devices 



SUMMARY SETTINGS ASSIGN DEVICE DEVICE EVIDENCE 


ASSIGNED TO 

Instructor, Taser (0283) 

Assign Device To: 


I Enter Last Name 


\ 


Assign Device 


To assign a device, please select the Assign 
Device tab and type in badge number or name of 
the person that device is being assigned to. 
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Users 



The Users tab leads to searching for members, 
adding new member, and importing bulk member 

as well. 


TASIEFl TTRAirJIlMlQ AOaljlMV 































To Add Users, fill out each box. Evidence.com will 
do everything else. New members will receive an 
email with steps to activate their accounts. 
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Settings 


EVIDEISICE-G0IVI 




ACCOUNT. TEMP (MQM00> L . 

Last Logini 12 Jul 2012 


DASHBOARD EVIDENCE CASES DEVICES USERS SETTINGS HELP 


SYSTEM ALERTS 


Warning: Dual Factor Authentication not enabled 
Warning: Password Aging not enabled 
Warning: Password History not enabled 




_ 


CRTITCAL DEVICE ALERTS 





MODEL 

^^:|5ERIAL NO. 

ERROR STATUS?^^^ 



§§|§|WARRANrr §| 

X2 

zzx2902vy 


Rev. 03.0 3 8 


Not available 

X2 

zzx30D47v 


Rev. 03.02 2 


06 Dec 2012 


The Settings tab will allow the administrators to 
configure account settings, roles and 
permissions, and configure agency security 

settings. 

taskfi xpiAiiMiisica acaoimy 
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Roles and Permissions 


EVIDENCE.C0M 




j 

ACCOUNT, TEMP {0000000} 

Lust Login 20 !lu 2®1 2 ^ 

DASHBOARD EVIDENCE CASES 

DEVICES 

USERS 

SETTINGS HELP 


\<\ 

CONFIGURE ROLE 



Account Settings [+] 







Configuration Settings [+] 

TASER Video Settings 



Role Name: | 








Security Settings [+1 

CEW Settings 



LOGIN ACCESS 




Categories & Retention 



Www 




Roles & Permissions 

• Prohibited 


Sync 




© Allowed 

• Prohibited 


Mobile 




© Allowed 

L • Prohibited 


USER ACCOUNT 







Edit Account Information 




© Allowed 

0 Prohibited 


View & Compose User Messages 



♦ Allowed 

© Prohibited 


Download SYNC Software 




© Allowed 

• Prohibited 



When creating new members, Administrators may 
prohibit and allow certain permissions. 
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Help 


EVioeiNc:e.c®ivr 


tX ild aid 


ACCOUNT, TEMP (0000000) 

List Login 12JMI2Q12 


DASHBOARD EVIDENCE CASES DEVICES 


HELP CENTER 


SETTINGS HELP. 


PRODUCT FORUM 


RELEASE NOTES 


USER GUIDES 


CONTACT US 


I need help with: 


Filter Results by: 
Product 

AXON FLEX (O) 

AXON Mobile (O') 


EVI DENCE.COMI (O) 


EVIDENCE SYNC (0) 


TASERCAM CO) 


TASER CEW (0 



The Help tab, will help to troubleshoot website and 

offers an official User Guide. 
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0IVI 


TM 


EVIDENCE.C0M' 

SIGN IN REGISTER FORGOT USERNAME OR PASSWORD 

DEMC 

<not my agency) 

Username: 

Password: 

Forgot your username or password? 


Login Page will ask for Username, Password, and 

Security Questions 

TA&iLH TF^AlVMIIMQ ACADEMY 
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Dashboard 


> 25 , £ ^ ACCOUNT. TWPlOMOOM) 

U»Ugi* 11*42013 

DASHBOARD EVIDENCE CASES DEVICES USERS SETTINGS HELP I 1 \ 


KY LATEST UPT OAl JS 



V.r « all 0 

ID 

TTTIE 

UPLOAD DATE 


ACTIONS 

Add 

TASERX2 Dtviet Leg 

30 Apt 2013- 12:29 19 

1 houf Ago 

PA 

to X 

Add 

TA£f ft X2 Device Log 

10 Apr 2013- 10 02 29 

3 hour* ago 

PA 

ft X 

Add 

TA$ER Ki Owe Log 

JO Apt 2013- 10:01:11 

3 hgyr* ago 

PA 

% x 

Add 

fl<* V«J« 2tM 3- 04 23 l?4S 

23 Apr 2013- 12:46 39 


PA 

% x 

Add 

Rex Vide* 20 J 3-04-2 3 1 240 

23 Apr 2013 - 12:40 17 


PA 

ft x 

Add 

Roc Video 20I3-04-23 1233 

23 Apr 2013 - 12 41 34 


PA 

to x 

Add 

Re* Video 2000-0T-01 0411 

23 Apr 2013- 12 40 56 


PA 

% x 

13- 

LHFO - 

13 M*x 2013- 13 3 3 44 


PA 

ft 

I3-IZH 

LHFO - cr«h 

28 Feb 2013-07:37 08 


PA 

to X 

Add 

TASER X2 Device Log 

OS Feb 2013 - 12:51:52 


PA 

to x 


The Dashboard tab will always bring you 
back to the home page. 

TA&i»l=l TFlAirJIIMQ AGAdlMY 
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Evidence 



The Evidence tab, allows searching capabilities for 
evidence. The search filters will allow personnel to 

find specific nieces of evidence. 































The Cases tab will allow viewing of personal account 
cases, search, create, and share cases with 
Supervisors and Administrators in the agency. 
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AXON Flex™ and AXON™ Mobile are trademarks ofTASER International, Inc., and TASER® and 0 are registered trademarks of 


TA5ER International, Inc, registered in the U.S, © 2012 TASER International, Inc. All rights reserved. 
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